
Use this Document as a reference for making payments to your student account in ctclink. 

Make a Payment 
Navigation:  Student Homepage 

1. Use a web browser instead of the mobile app and go to gateway.ctclink.us to login 
and pay.  

2. If you were/are enrolled in other colleges, click the applicable link for Renton Technical 
College  

 
 

 

3. Click  Student Homepage to open the tiles available 
 

 
  
4. From ctcLink Student Homepage select Financial Account (If you do have any 

holds verify them to be aware and take action) 
 

http://gateway.ctclink.us/


 
 
 
5. The Account Balance page displays. 

 
 

6. Select the Payments dropdown and then select the Make a Payment link 

 
 



7. The Make a Payment page displays 
 

 
 
8. On the Make a Payment Page follow step 1 to 6 fluid  

A. Step 1 of 6: Select Payment Method  
I. The Pay By field will be defaulted to Credit Card. Select the Confirm 

button. 

 
B. Step 2 of 6: Specify Payment Amount: 

I. A list of charges will populate. 
II. The Payment Amount field(s) will default to populating the full balance 

owed for a respective charge. If you want to edit the line, enter the 
appropriate total for each line that you want to pay. 
Optional: Use the Actions button to either pay all charges or clear all in order to select 
charges that will not be covered by Financial Aid or Third Party.  

III. The total amount to be paid for this payment is shown on the bottom 
row. 

IV. Select the Confirm button. 



 
If you are enrolled in the Payment plan make sure to select the Payment Plan Charge 
which has the correct due date  

 



C. Step 3 of 6: Confirm Payment Amount: 
I. Review the page and select the Confirm button. 

 
D. Step 4 of 6: Third Party Page: 

I. Within the Billing Information section, populate all the fields. 

II. Within the Payment Details section, populate all the fields. 

III. Select the Finish button. 

 



E. Step 5 of 6: Submit Payment: 

I. Review the page and select the Submit button. 

 
F. Step 6 of 6: Payment Result: 

I. The page will indicate if your payment was successful or declined. 

 
 

Click this link to see the Video tutorial which demonstrates the process actions described 
in the steps listed above. There is no audio included with this video. Select the play button 
to start the video. 

 

https://sbctc.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=9eb1bc74-b432-4cbb-b8cc-b2f4015e34c4
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