Use this Document as a reference for making payments to your student account in ctclink.

Make a Payment

Navigation: Student Homepage

1. Use a web browser instead of the mobile app and go to gateway.ctclink.us to login
and pay.

2. If you were/are enrolled in other colleges, click the applicable link for Renton Technical
College

Please click the applicable link for the District or the College.
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3. Click Student Homepage to open the tiles available
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tools, check out the cicLink Training website. There
You have arrived at the ctcLink Gateway for you'll find Quick Reference Guides {QRG) and training
VWashington's community and technical colleges. The exercises to gef you on your way. More content will be
links at the left should get you everywhere you need to added to the fraining website as materials are
go in ctcLink for your student, faculty or staff online developed.

work. Some of you will have links to applications across
the top of the page as well.

“Your |0 is what drives access to all of these links and
you will have this same 10 forever. Whether you attend
more than one Washington community college at a
time, work at one or more throughout your career, or
even if you go from student to employee or from
employee to student, your user 1D will never change.
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4. From ctcLink Student Homepage select Financial Account (If you do have any
holds verify them to be aware and take action)
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jcteLink | @ Q ® Search in Menu Q, Q

| ctcLink Student Homepage -~

Message Center Tasks Academic Progress
NA a [y
1 Holds
Manage Classes Financial Aid Financial Account

gl
= %

B Payment Due

5. The Account Balance page displays.
© QO ® 0

Account Balance

Account Balance
=) DueNow 311.18

Currency used iz US Dollar What | Owe
% Charges “ Term Charges & Deposits Total Due
SPRING 2025 301.18 301.18
= Payments v
SUMMER 2025 10.00 10.00
.Pl;l 10988-T b
Total 311.18 311.18
Payment Plans ~

Currency used is US Dollar
] Other Account Activities v

6. Select the Payments dropdown and then select the Make a Payment link

|
| Account Balance

Account Balance
<) Due Now 311.18
Currency used is US Dollar What | Owe
% Charges - Term Charges & Deposits Total Due
SPRING 2025 301.18 301.18
= Payments ~
SUMMER 2025 10.00 10.00

Payment History

Total 311.18 311.18
MMake a Payment

Currency used is US Dollar
Pl;, 1098-T v

Payment Plans ~

1 Other Account Activities v




7. The Make a Payment page displays

X Exit o
Make a Payment

Select P. t Method
D |nepemgre;ymen Step 1 of 6: Select Payment Method

If you wish to use multiple credit cards or bank accounts to pay off your balance, you will need to submit multiple transactions.
[ 2] Specify Payment Amount .
~._~" Not Started Pay By

| 3 | Confirm Payment Amount
“._~" Not Started

[ 4] Third Party Page
“._~" Not Started

[5] Submit Payment
~._~ MNot Started

Payment Result
Not Started

| 6

8. On the Make a Payment Page follow step 1 to 6 fluid
A. Step 1 of 6: Select Payment Method
|. The Pay By field will be defaulted to Credit Card. Select the Confirm
button.

X Exit ja

Make a Payment

Select P: t Method
|ne;ugre:sym“ Step 1 of 6: Select Payment Method

If you wish to use multiple credit cards or bank accounts to pay off your balance, you will need to submit multiple transactions.

| 2 ‘ Specify Payment Amount
~._~ Not Started *Pay By

| 3 | Confirm Payment Amount
~._~ Not Started

[ 4] Third Party Page
~_~ Not Started

| 5 ‘ Submit Payment
~._~ Not Started

| g | Payment Result
Not Started

B. Step 2 of 6: Specify Payment Amount:
I.  Alist of charges will populate.
lI.  The Payment Amount field(s) will default to populating the full balance
owed for a respective charge. If you want to edit the line, enter the

appropriate total for each line that you want to pay.

Optional: Use the Actions button to either pay all charges or clear all in order to select
charges that will not be covered by Financial Aid or Third Party.

[ll.  The total amount to be paid for this payment is shown on the bottom
row.
V. Select the Confirm button.



X Exit a

Make a Payment

< Previous

Select Payment Method )
Complete Step 2 of 6: Specify Payment Amount
This is a list of charges that you are allowed to pay online. Your other charges can be paid through the Cashiers office or
Specify Payment Amount mailed in separately.
In Progress
[ 3 | Cenfirm Payment Amount Renton Technical College
“_~ Mot Started Outstandil
Item Description Due Date Item Term u ::h:rglre‘g Payment Amount
["4 | Third Party Page —
./ Not Started Resident S & A 07/23/2025 SPRING 2025 26.24 ‘ 26.24 \ Va
[5 | Submit Payment Technology Fee 07/23/2025 SPRING 2025 2.00 ‘ 200 \ Vs
.~ Mot Started S —
Online eLeamning
Course Fee 071232025 SPRING 2025 12.00 ‘ 12,00‘/
| Payment Result
| Mot Started Resident Building ~ 07/23/2025 SPRING 2025 2062 | 2062 &
Mandatory Fee 071232025 SPRING 2025 26.00 ‘ 26.00 ‘ v
Resident Operating  07/23/2025 SPRING 2025 199.32 ‘ 199.32 ‘ v
Security Fee 07/23/2025 SPRING 2025 6.00 ‘ 6.00 ‘ 4
Testing 07/31/2025 SUMMER 2025 10.00 ‘ 10.00 ‘ v
Total 311.18 311.18
Currency used is US Dollar

If you are enrolled in the Payment plan make sure to select the Payment Plan Charge
which has the correct due date

Step 2 of 6: Specify Payment Amount
This is a list of charges that you are allowed to pay online. Your other charges can be paid through the Cashiers office or mailed in
separately.

Renton Technical College

Item Description Due Date Item Term Outstanding Charges Payment Amount
Resident Building 08/01/2025 WINTER 2025 2962 | 2062/
Mandatory Fee 08/01/2025 WINTER 2025 2600 | 2600 7
Resident Operating | 08/01/2025 WINTER 2025 19932 | 199.32| 7
Resident S & A 08/01/2025 WINTER 2025 2624 | 2624/ 7
Qniine eLeaming 08/01/2025 WINTER 2025 1200 | 1200 7
Technology Fee 08/01/2025 WINTER 2025 200 | 2007
Security Fee 08/01/2025 WINTER 2025 600 | 6.00 7
Payment Plan 0311412025 SPRING 2025 2500 | 25007
Payment Plan Charge] 05/12/2025 SPRING 2025 10039 | 100.39| 7
Payment Plan Charge| 031412025 SPRING 2025 100.40 | 100.40| 7
Payment Plan Charge] 0411172025 SPRING 2025 10039 | 100.39| 7
Testing 07/3112025 SUMMER 2025 1000 | 10.00|

Total 637.36 637.36



C. Step 3 of 6: Confirm Payment Amount:

X Exit

Make a Payment

Review the page and select the Confirm button.

ja

£ Previous

Select Payment Method
Complete

Specify Payment Amount
Complete

E> Confirm Payment Amount

In Progress

[4 | Third Party Page
~._~ Not Started

| 5 | Submit Payment
.~ Not Started

| & Payment Result
Not Started

Step 3 of 6: Confirm Payment Amount

Your payment of 311.18 USD will be collected through our secure third party payment

provider.

D. Step 4 of 6: Third Party Page:

Within the Billing Information section, populate all the fields.

Within the Payment Details section, populate all the fields.

Select the Finish button.

Make a Payment

Select Payment Method
Complete

Specify Payment Amount
Complete

Confirm Payment Amount
Complete

Third Party Page
In Progress

5 | Submit Payment
“._~ Not Started

[ | Payment Result
| Not Started

Billing Information
* Required field

First Name * | \Wednesday |
Last Name * | Addams |
Address Line 1* | 123 ABC St |
Address Line 2 | |
City * | Renton |
Country/Region * | United States of America hd |
State/Province * | Washington v |
ZiplPostal Code * | 98056
Email * | email@email.com |
Payment Details &
Card Type *

®  wisa \iss O @B | Mastercars
Card Number * | ............ GETT
Expiration Month * | 02 hd | Expiration Year * 2027 v

This code is a three or four digit number printed on the back or front of credit
CVN* cards.



E. Step 5 of 6: Submit Payment:

I. Review the page and select the Submit button.

D

X Exit

Make a Payment

Select Payment Method
@ Complete Step 5 of 6: Submit Payment m

If the following information is accurate, select the Submit button.

@ Specify Payment Amount
Complete Payment Summary

payment Amount [
@ Confirm Payment Amount

Complete Card Number -

Currency used is US Dollar
w Third Party Page
Complete

Submit Payment
In Progress

Payment Result
Not Started

6

F. Step 6 of 6: Payment Result:

|.  The page will indicate if your payment was successful or declined.

Make a Payment

@ Select Payment Method
Complete Step 6 of 6: Payment Result

Your credit card has been approved.
Specify Payment Amount I}

Complete

@ Confirm Payment Amount
Complete

Third Party Page
Complete

Submit Payment
Complete

Payment Result
Visited

Click this link to see the Video tutorial which demonstrates the process actions described
in the steps listed above. There is no audio included with this video. Select the play button
to start the video.


https://sbctc.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=9eb1bc74-b432-4cbb-b8cc-b2f4015e34c4

	Navigation:  Student Homepage

